AHHOTAIIUSA

JTUCCEPTAINK HAa COMCKAaHME cTeneHu qokTopa ¢punocodun (PhD)
o cnenuanbHOocTH 6D110200 — Ob6mecTBeHHOE 3/IPaBOOXPAHCHIE

Ky3uena I'yabmupa /lunsmyparoBHa

«Hay4yHoe 000CHOBaHHE MO/IeJTH BCeoObeMIIoIeil aM0yJ1aTOPHO-
MOJIMKJIMHHYECKON MeIUIIHHCKOH MOMOIIH)

AKTyaJbHOCTh. Mojenu opraHuzanuu aMOyJaTOPHO- MOJUKIMHUYECKON
MOMOIIIM MHOTOOOpa3Hbl M HAIEJIEHbl HA PEIICHHE €JIUHOW 3aJaud - YJIyUIIeHUe
KAauecTBa 3J0POBbs HACEIICHH HA OCHOBE TOCTHKEHHSI HEOOXOAUMOM TOCTYMHOCTH K
MPOMIAKTUISCKUM, TUArHOCTUYCCKUM M JICUeOHBIM YCIIyraMm, OKa3bIBAEMBIM B
MEPBUYHOM 3BEHE 3/PAaBOOXPAHEHUA. TeMmbl MEAUIMHCKOTO CaMOCO3HAHUA,
BCEBO3PACTAOIINE TPEOOBAHMS HACEJIEHUA K IOCTYIMHOCTH U KaUeCTBY aMOyJIaTOPHO-
MOJIMKIMHAYECKUX YCIYT, YBEIIMUMBAIOTCSA ObICTpee, 4YeM HWHEOPACTPYKTypHBIC H
MEIMKO- TEXHOJIOTMUYECKHE W3MEHEHHA B OpraHu3alusax TIEePBUYHOTO 3BEHA
3n1paBooXpaHeHusA. llepexon Ha MeXIyHApPOIHbIE CTAaHIAPTHl MPOEKTUPOBAHUS,
CTPOUTENILCTBA U OCHAIIEHWs aMOyJIaTOPHO- NOJIMKIMHUYECKUX OpraHu3anui
BXOOUT B TMPOTUBOPEUYUE C JCUCTBYIOUIEH HOPMATUBHON 0a3oi 1Mo Tpyay,
3apabOTHON TMIaTe, C YBEIWYMBAIOIMUMUCA (HAKTHUECKMMHM Harpy3kamMu Ha
MEIULIMHCKHUI TTEPCOHAIT.

B pesynbrare HapylaeTcs NPEeEeMCTBEHHOCTh M OOpaTHas CBsA3b B CaMoil
cuctemMe amOyJIaTOPHO- MOJUKIMHAYECKON TTOMOIIM, HA CTAAUIX €€ B3auMOACHCTBUS
¢ OOJBPHUYHBIMU U CHEUUATIU3UPOBAHHBIMU OPTAHMU3ALUSIMU 3JIPABOOXPAHECHMUS,
pacTeT HEyJOBJIIETBOPEHHOCTh HACEJIEHUS KAaue€CTBOM OKAa3bIBAEMBIX MEIULIMHCKUX
YCIIYT.

HoBbie TpeHIBpl B MEIUIMHCKOM CAaMOCO3HAHMM HACEJICHUS MPEIONpPeAcIaiOT
€ro HOBbIe TpeOOBaHUSA K JOCTYMHOCTH, TMEPEUHIO M KA4YECTBY amOyJIaTOpPHO-
MOJTUKJIMHUYECKUX YCIIYT.

Ilesp wuccaenoBaHUs 3aKIOYaeTCa B pa3paboTke W ampolaruyd MOJeNu
BceoObeMITIONICH aMOyJIaTOPHO- TMOJUKIMHUYECKOW TOMOIIM, oOOecrneuuBarone
YKPEIUIEHUE U COXPAHEHUE 3/10POBbs HACEIICHUH.

3agaun uccie0BaHMs:

1. U3yunte u 00001IUTh MEXKAYHAPOIHBIA W  OTEUECTBEHHBI  OMBIT
MOJEIMPOBAHUSA BCEOOBEMITIONICH amMOyJaTOPHO- TOJUKIMHUYECKOW TOMOIIH
HACEJICHUIO.

2. Jlatb  OUEHKY JACWUCTBYIOLIEW MOJAENM OpraHu3aiuu  amOyJIaTOpHO-
MOJIMKJIMHUYECKON TOMOIIM C TO3UIMH WHTETPUPOBAHHOCTH U MPEEMCTBEHHOCTHU
OKa3aHMs MEIULIMHCKON MOMOIIM HACETIEHUIO.

3. Onpenenuth MOTPEOHOCTH HACEJIEHUS B OCHOBHBIX yCIyrax amOyJaTOpHO-
MOJIMKJIMHUYECKON TMOMOIIM U TPOBECTU OLIEHKY YJOBJIETBOPEHHOCTH KAa4eCTBOM
MPEIOCTABIIAEMOMN TTOMOLIN.

4. ITposecTtu OpraHU3alMOHHO- (dyHKIIMOHATBHOE MOJEIMPOBAHUE



BceoObEeMJTIONIECH  aMOyJlaTOPHO- TOJIMKJIMHUYECKOW TMOMOIIM  HACEJIEHUI0 ¢
OTIPENEICHUEM MPUHIIMIIOB, Pa3pabOTKOW TEXHOJIOTUM W KPUTEPHUEB OIEHKHU TNpHU
dbopMupoBaHHM BCEOOBEMIIOMIEH aMOYyJIaTOPHO- MOJUKIMHAYECKOW ITOMOIIA
HAaCEJICHUIO.

5. OueHuTh  pe3yJbTAaTHUBHOCTh  anpobanuu  pa3pabOTaHHONM  MOAENU
BCeoOBEMITIONICH aMOyJIaTOPHO- MOJUKIMHUYECKON MOMOIIY HACEJIEHUIO B YCIOBUAX
ropoja.

O0bexTHl HCCIeN0BAHUS: HACEJEHUE, MPUKPEIJIEHHOE K  aMOyJaTopHO-
MONIMKJIMHUYECKUM OpraHM3alusiM ropoaa Ajmarel W AJIMaTHHCKOW 00JacTu;
rOpOACKHE MOJUKIMHUKY ropoja Amvarsl No7 u Nel7; nonukimuauku JKaMObLICKOTO
n CapkaHACKOTO pailoHOB AJIMAaTHUHCKOW 00acTH;, aMOyJIaTOPHO- TOJTUKIIMHAYECKAE
opraHuzanuu  bOCTaHIBIKCKOTO pailoHa ropoda AJIMarel MW CTAlMOHAPHI,
OKa3bIBAIOIIME  KAPAMOJIOTHYECKYIO  TOMOIb  MNPUKPEIJIEHHOMY  HACEJIEHUIO
Bocranapikckoro paiiona ropoaa AjMarhl.

IIpenmer wuccjegoBaHHsI: METOJOJIOTUSA  OpraHu3aiuu  aMmOyJIaTOpPHO-
MOJIMKJIMHAYECKOM TTOMOIIM HACEJICHUIO.

Mertoasl  mcciaenoBaHusi:  HMH(POPMAIMOHHO-  AHAJTUTHYECCKUN  METO.,
COIIMOJIOTUIECKAN METOJl, CTATHCTUYECKHE METOIbl, METOJ OpraHW3alUOHHO-
(hyHKIIMOHATHPHOTO MOJEITMPOBAHUS, METO/I SKCIIEPTHBIX OTICHOK.

Hayuynasi HOBHM3HA: OIpeJeieHbl OCHOBHbIE MNOTPEOHOCTUM HACEIEHUA MpHU
MOJTy4eHUH aMOyJIaTOPHO - MOJIMKIMHUYECKOW MOMOIIU: HUBEIUPOBAHUE CTpecca U
MOJTYYeHHUE TIOJTHOM HEOoOXOMMMON MEIUIIMHCKOW WH(pOpPMAIMUA MPU OOpamieHuu B
aMmOyJaTOpHO-  TIONUKIMHUYECKYIO  OpraHu3anuu,  Jo0poskenaTenabHas U
OnmaronpusiTHas OOCTaHOBKA M yA00CTBA MPU MOIYUYEHUH MEAMIIMHCKOW MOMOIIIH,
COKpAIIICHHE BPEMEHH, 3aTPAYMBAEMOT0 HA MOJYYCHHE METUIIMHCKOW ITOMOIIIH,
MOJIYYCHHE TIOJHOTO crekTpa 3((PEeKTUBHONH METUIIMHCKOW ITOMOIIHM BBICOKOTO
KauecTBa B KpaTdaillllie€ CpOKHU; BIEpPBbIE B OOIIECTBEHHOM 3JPAaBOOXPAHEHUU
Hay4yHO- OOOCHOBaHA U pa3paboTaHa MoJenb BceoOBEeMIIOUIEH amOynaTopHO-
MOJIMKJIMHUYECKON TOMOIIM HACEJICHUIO, ¢ Y4YeTOM NOTPEOHOCTU HACEJICHHUS B
MEIMIMHCKUX YyCJIyrax, HampaBJieHHas Ha YJIyYIIeHWE KauecTBa OKa3aHWs
MEIUIIMHCKON MOMOIIHU HACEJICHUIO u BKJTFOUAIOIIIAst TIPUHIIUTIBI
MAlMEeHTOPUEHTUPOBAHHOCTH, WHTETPUPOBAHHOCTH, MPEEMCTBEHHOCTH OpPTaHU3ALHA
3/IPAaBOOXPAHEHUS U HAMPABJICHHOCTh HA KOHEUHBIN pe3yJIbTaT; MPEIJIOKEHA CUCTEMA
MOHUTOPUHIA B YCJOBHSIX UCIOJb30BAHUS BCEOOBEMITIOUIEH aMOyJIaTOPHO-
MONMKJIMHUYECKON TIOMOIIM W JlaHa OLIGHKa pPe3yJbTaTUBHOCTH arpobOaiuu
pa3paboTaHHOW MoOJeNu BCEOOBEMITIONIEH aMOyJIaTOPHO-  MOJUKIMHUYECKOU
TTOMOIIM HACEJICHUIO.

Teopernueckasi M NPaKTHYECKasi 3HAYUMOCTH. Teopusi OOIIECTBEHHOIO
3apaBooxpaHeHus PecnyOnmuku Kaszaxcran oOoramieHa 3HaHMSIMU O COBPEMEHHBIX
cuctemMooOpasyrommx  (¢akropax, BIWAIONIMX HA Ka4ecTBO amOyJjaTOpPHO-
MOJIMKIIMHAYECKOW TMOMOIIH  (JOCTYIMHOCTh, BOCTPEOOBAHHOCTH, OT3BIBYMBOCTD,
MEIUIIMHCKAs TPAMOTHOCTb, BOBJICUEHHOCTh, aJIeKBaTHOCTH ), IPOIIECCaX BHYTPEHHEH
W BHEIIHEW UWHTerpanud amO0yJaTOPpHO- MOJUKIMHUYECKUX U  OOJIbHUYHBIX
OpraHW3aluii, METOIO0JIOTHUH (OPMUPOBAHUS HMH(PPACTPYKTYPHI BCEOOBEMITIOIICH
aMOyJIaTOPHO-  TMOJUKIMHUYECKOW  MOMOINM, METOAMYECKHX  MOAX0JaX K
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WHAWKATUBHOM OIIEHKE pe3yJbTAaTOB BHEAPEHUA BCceOOBEMITIONMEH aMOyaaToOpHO-
MONUKIMHAYECKON momotu. [Ipm 3TOM, IS TPAKTUYECKOrO 3IPaBOOXPAHCHUS
Pecny6nuku Kazaxctan npemyiokeHbl CIAEAYIOIINe WHHOBAIIMOHHBIE TEXHOJIOTHUU:
METOJIMKA IUJIAHUPOBAHMUS W peAU3alydyd OpPraHU3alMOHHO- TEXHOJIOTMYECKHUX
MeponpusATUi, O0O0eCNeunBaOMMUX  MEPEeX0oJ] OT  CYIIECTBYIOIIEH  MOJenu
JNeITeNbHOCTH K  paboTe B YCIOBHSAX  BCeoObeMIONmMIEH  aMOyJlaTOpHO-
MOJIMKJIMHUYECKONW ~ TOMOIIM  HACEJIECHUIO,  WHCTPYMEHT IO  OKA3aHWIO
WHTETPUPOBAHHOW MEIUIIMHCKOW TOMOINU iA (OpMHpPOBAHUA WHOPACTPYKTYPHI
peanu3aiyu MOACIH BCEOOBEMITIONEH aMOyIaTOPHO- TMOJMKIMHAYECKOW MOMOIIN
HACEJICHUIO, KOMIUIEKC WHJMKATOPOB CHUCTEMbl MOHUTOPUHIA 332 WU3MEHECHUSIMU,
MPOUCXOMSAIMAMHA B YCJIOBUAX  HMCIHOJIB30BAHWS  MOJEIH  BCEOOBEMITIONICH
aMOyJIaTOPHO- NOJIUKIMHUIECKON MTOMOIITY HACETIEHUIO.

IHoJ10:xeHUs1, BBIHOCHUMBbIE HA 3aILUTY:

1.B ycnoBusx Bo3pacTaHus MOTPEOHOCTH HACEJIICHUS B  TMOJy4YEHUU
KAa4eCTBEHHOM MEIUIIMHCKOM TIIOMOINM, JEWCTBYIOIIAs MOJeab aMOyJIaTOpHO-
MOJIMKJIMHUYECKOH TMOMOIIM  HYXKIAeTcs B CTPYKTYPHO-  (DYHKIIMOHAIHHOU
peopraHM3al Ha OCHOBE WCMOJb30BAHUS MEXAYHAPOIAHBIX CTAHIAPTOB U
COOTBETCTBHS MOTPEOHOCTH HACETICHUS B MEAUIIMHCKON TTOMOIITH.

2. Mopens BceoOBeMIOMIEH aMOyJIaTOPHO- MOJUKIMHUYECKOW  MOMOIIA
OCHOBaHa Ha MOTPEOHOCTH HACEJICHHWS B MOJTYUYECHHH KAau€CTBEHHOW MEIUIMHCKOMN
MOMOIIM ¥ TO3BOJIIET PEaJM30BaTh OCHOBHBIE TMPUHIMIIBI TOCYAAPCTBEHHON
MpOrpamMMBbl, HANpPABJICHHOW Ha VCWICHHE MNPOPUIAKTUICCKON eATEeTbHOCTH
MECAUITNUHCKHUX OpFaHHSaHHﬁ, U, B KOHCUHOM HTOIC, NOBJIHACT HA YKPCIUICHHUC U
COXPAHEHUE 3/I0POBbSI HACETICHUS.

3. MOHUTOPUHT W3MEHEHUH, MPOUCXOAAMNUX B YCIOBUAX HCIIOJIH30BAHUS
BceoObeMITIONIEH aMOyJIaTOPHO- TOJUKIMHUYECKOW MOMOINU, TMO3BOJISIET OIEHUTH
CHWKEHHE YPOBHS SKCTPEHHOW rOCHUTANIN3ALNY MALIMEHTOB, YBEJIMUEHUE UX PaHHEN
oOpaiaeMocTy, YJIydllleHHe TPOLECCOB BHYTPEHHEW M BHEIIHEW WHTErPauu
aMOyJIaTOPHO-  TMOJUKIMHUYECKON  OpraHu3aiud, OoO0ecrneyeHue COJUAApHON
OTBETCTBEHHOCTH  HACEJICHWUS 3a CBO€ 3JI0POBbE, OILEHKA MEIUIIUHCKOM
s dexTuBHOCTH MOAenu BceoOBeMyIOmEeH aMOyJIaTOPHO- — MOHKIHHAUYECKOM
MOMOINM JOJKHA OCYIIECTBIIATHECA IO CTETEHW BOBJCYCHHOCTH TIEpPCOHAIA H
MalKUEeHTOB B Mpolecc nmpeoOpa3oBaHuil, MO pe3ysibTaTaM BHYTPEHHEH W BHEITHEH
WHTETPalyU, M0 CTENEHU JOCTUKEHUS TO3UTUBHBIX U3MEHEHUN B KAYECTBE 3/I0POBbS
NPUKPEIUIEHHOTO HACEJICHUS.

Ilyommkanmu. [Io Teme guccepTarimOHHOrO MCCIeIOBaHUs omyOnukoBaHo 19
HAY4YHbIX pa60T, B TOM 4YHUCIIC 1 CTaTbd B MCKAYHAPOAHOM HAYYHOM W3JIaHUU,
BXOJsdmieM B 0a3y JaHHBIX KOMIIAaHMH Scopus, 6 cTareii B HM3IaHUAX,
pekoMeHI0BaHHBIX KomuTeToM 10 KOHTpOmO B cdepe oOpa3oBaHUA W HAYKH
MunuctepctBa oOpa3zoBanusi u Hayku PecnyOnmukm Kazaxcran, 8 myOnukanmii B
cOOpHUKAX MEXAyHAPOIHBIX KOoH(pepeHuuid, | monorpadwus.

BHenpenue pe3yjbTaTOB HCCAEAOBAHUS: pa3pabOTaHbl W TOJYUYEHBI
CBHUJIETEJIbCTBA O TOCYJAPCTBEHHON pErucTpauuu MpaB Ha OOBEKThl ABTOPCKOTO
mpaBa Ha HayuyHble mpousBenaeHus “‘Mogenp BceoObemsTOmEel amOyIaTOPHO-
MOJIMKJIMHAYECKOW mnoMon , “Mojaeiap BCEOOBEMITIOMIEH MEIUIMHCKON ITOMOIIH

3



(Ha mpuMepe 3mpaBooxpaHeHHs ropoma Ammartel)”, “Moaens YHHUBEPCHUTETCKON
KJIIMHUKHA , TIOJYYEHBl aKThl BHEJIPEHUSA PE3yJIbTaTOB HAYUHO- HMCCIICIOBATEIIbCKON
paboTHl B IpPaKTHUYECKOE 3ApPaBOOXpaHEHHME Ha TeMBbI: “Mojenb BCeOOBEMITIOIIEH
aMOyJlaTOpHO-  MOJMKJIMHUYECKOW  moMomm», «Mogenb  BceoObeMITIOMIEH
MEIUIIMHCKON momornmy, «Kapra MHTErpUpOBAHHOTO BEAEHUSA KapAHOJOTHUECKOTO
OO0JIbHOTO.



Ky3uena I'yabmupa JlunismyparoBHa

6D110200 — KoramasIK JeHCAYIBIK CAaKTay MaMaHIbIFbI OOMBIHINIA (prtocodus
nokTopsl napexecid (PhD) anyra apHanran nuccepTausHbIH

AHHOTALIMACHI

«Tyrac KaMTymibl aM0yJIaTOPJIBIK-eMXAHAJIBIK MEIULUHAIBIK KOMEKTIH
YJITiCiH FRLIBIMH HeTi3aey»

3eprTeyain 03eKTLIIrlL AMOyaTOPJIBIK-€MXaHAJIBIK KOMEKTI
YUBIMIACTBIPYABIH ~ YATUIEPl OpPTYPJl JKoHE OlpblHFAd MIHACTTEPAl MIEIIyTe
OaFpITTAIFAH, SFHU, JCHCAYJIBIK CAKTAyAbIH aJFbl CAaTBICHIHIA KOPCETUIETIH aJifbIH-
ary, TMArHOCTUKA KOHE eMJIeY KbI3METTEPIHE THUICTI KOJI KETIMALIIIKKE JKETY apKbLIbI
XaJIBIKTBIH JCHCAYJIBIFBIHBIH CAlachlH apTTHIPY OOJIBIT TaOBLTAIBI.

MemuuuHaIBIK ~ Xa0apaapibIKTBIH —~ KAPKBIHBI, XaJIBIKTBIH — aMOYJIaTOPIIbIK-
E€MXaHAJIBIK KhI3METTEPAIH KOJI JKETIMJAUIIIT MEH camachlHa JIEeTeH CYPaHBICBIHBIH
apTysl QJTFATIIIKBI MeIUIIHHAJIBIK-CAHUTAPIIBIK KOMEK YABIMTapBIHBIH
WHQPAKYPBIIBIMBI  MEH MEAMIUHAIBIK JKOHE TEXHOJIOTHSIIBIK — ©3TrepicTepiHe
KaparaH/a JKbIIIaM apTHIIT KeJIeIl.

AMOyYNaToOpIIbIK KIMHUKAJIAPABl kolajay, cajly »oHe kaOabIKTay OOMbIHINA
XaIbIKApaJbIK ~ CTAaHAApPTTapFa  Kemly  €HOeK, JKaJlakbl JKOHE  MeIMIIMHA
KbI3METKEpJIEPIHE KYKTEMEHI KOTepy YIIIH KOJIIAHBICTAFbl HOPMATUBTIK-KYKBIKTHIK
0a3aMeH KalIbl KeJel.

Hormxecinne, aMOynaTopiblK eMmzey KYHEeCIHIer: Y3AIKCI3OIK TIeH Kepi
Oaiinanpic Oy3bUTafbl, aypyXaHAJIBIK >KOHE MaMaHAAHIBIPBUIFAH MEIUIIMHAIIBIK
yiBIMIApMEH  ©3apa  OpPEeKEeTTeCYy  KE3CHIEPIHIE, XaJbIKTBIH  MEIUIUHAIBIK
KBI3METTEP/IIH calachlHa KaHaraTTaHOaysl apTyaa.

XanbIKTBIH MEIUIIMHAJBIK CAHACBIHIAFBl JKaHA YpAaicTep aMOyJIaTOpIIbIK-
E€MXaHAJTBIK KBI3METTEPIIH KOJDKETIMIUTITI, TI31M1 JKOHE camachlHa KOWBIIATHIH JKaHA
TajlanTap/Ibl AHBIKTANTBI.

3epTTey MaKcaThl XaJBIKTHIH JCHCAYJIBIFBIH HBIFAUTYNIbl JKOHE CaKTay.bl
KaMTaMachl3 €TETIH, TYTaC KAMTYIIBI aMOyJIaTOPIIBIK-EMXAHAIBIK KOMEKTIH YITICIH
a31pIiey koHe anpoodarusiiay OOk TaObLIa b

3epTTeyaiH MiHIETTEpI:

1. Xampikka TyTac KamTyIisl aMmOyJIaTOPJIBIK-EMXAHAJIBIK KOMEK KOpCeTyl
YIIT1IEY AT H XabIKapasIblK )KOHE OTAHABIK TOKIPUOECIH 3€PTTEY KOHE JKHHAKTAY

2. XanblKKa KOPCETUIETIH KOMEKTIH OIPIKTIPUTYl MEH Y3MIKCI3IIT TYPFBICHIHAH
amMOynaTOpBIK-eMXaHAIBIK KOMEKTI YHBIMIACTBIPYABIH KOJIAHBICTAFbl  YJTICIH
Oaranay.

3. XambIKThIH aMOyIaTOPJIbIK-€MXAHAJIBIK KOMEKTIH HETI3Tl KbI3METTEpIHE
KATBICTBl ~ K@OKETTUTIKTEPIH aHBIKTAy JKOHE KOPCETUITeH KOMEK carachliHa
KaHaFaTTaHYyIIBUIBIFBIH Oarasay.



4,  XamplKka TyYTac KaMTymbl — aMOyJIaTOpIIbIK-€MXaHAIBIK  KOMEKTI
KaJIBINTACTHIPY KE31HJAE KaruaaTTapibl, TEXHOJOTHsJIAPABI J3IpJey KoHe Oaramiay
KPUTEPHUIIEPIH aHBIKTAY apKbUIBI, TYTac KaMTYIIbl aMOyJIaTOPJIbIK-eMXaHaIbIK
KOMEKKE YHBIMIACTHIPYIIBUTBIK-(YHKIIMOHAJIBABIK YITLICY KYPri3y

5. Kana skarmaiiplHIa XalTbIKKa KOPCETUICTIH TyTac KaMTYIIbl aMOyIaTOPJIbIK-
€MXaHaJIBIK KOMEK YJITICIH anpoOarusuiay IbIH HOTHKEITIH Oaramay.

3eprreynin o0BexkTijiepi: AnmaTel  Kajlackl MeH AJjmMarbl  OOJIBICBIHBIH
aMOyJIaTOpUsJIBIK €MXaHalapblHa KocbulFaH xXanblK; No7 sxoHe Nel7 kamanbik
emxanaap; Anmatsl 00bIchl JXKamObLT xxoHe CapkaHa ayJaHdapbIHBIH €MXaHaIaphl;
Anmatrel Kamacel BOCTaHIBIK ayJaHBIHBIH aMOyJIaTOPHSUIBIK eMXaHalapbl MeH
Anmatel KajgacklHBIH BOCTaHIBIK ayJdaHBIHBIH TYPFBIHAAPBIHA KapIUOJIOTHSITBIK
KOMEK KOPCETETIH aypyXaHasiap.

3eprTey MOHI: XaJbIKKa aMOyIaTOPHUSIIBIK-eMXaHAJIBIK KOMEK YHBIMIACTBIPY
omicTeMect.

3eprTey  omicTepi: aKmapaTThIK-TalAay  OIICI,  COIMOJIOTHSIJIBIK  9JIC,
CTAaTUCTUKAJBIK  QMICTep,  YHBIMAACTHIPY-(PYHKIMOHANABIK  YIATUIEY  QIiCl,
capanTamaiblK Oaranay 9ici.

FouibivMu  skaHAJIBIFBI: aMOYJIaTOPIIBIK-EMXAHAIBIK KOMEKTI ajly Ke3lHJe
XaJIBIKTBIH HETI13T1 KaKeTTUNKTEPIH: KYHU3EIICTEH aWpBUITY XoHE aMOyJIaTOpIIbIK-
EMXaHAJIBIK ~ YABIMJAapAa TOJBIK KEPEKTI MEIUIMHAIBIK  aKmaparThl — aiy,
MEIUIIMHANBIK aKMmaparTel ajay Ke3lHAe KOJalIbl >Kargaiapl JKOHE TaIMeHTKE
BIHFAWJIBI OOJyBIH KaMTaMachl3 €Ty, KbICKA MeEp3IMJE THIMJII JKOFapbl Carajbl
MEIUITMHAIBIK KOMEKTIH TOJIBIK CIIEKTPIH ajy, TYHFBIII PEeT KOFaMIBIK JCHCAYJIBIK
cakTay FhUIBIMBIHA HETI3ACIICH, XaJbIKThIH KaKETTUIIKTEPIH eCKepe OTBIPHIIL,
MEIMIIMHAJIBIK KOMEKTIH CalachlH JKOHE HayKacThl Oarjapjayra apHajiFraH
KaFuIaTTapblH,  JICHCAYJIBIK  CaKTay  YABIMAAPBIHBIH  OIPIKTIPUTYIH  JKOHE
ca0aKTaCTBIFBIH JKETULAIPYTe OaFbITTAJIFaH JKaH-KAKThl aMOyJIaTOPJIBIK-EMXaHaJTbIK
KOMEKTET1 JICHCAYJIBIK CAaKTay KbI3METTEPIHE, XaJBIKTBIH JKaH-KaKThl aMOyIaTOPJIbIK-
E€MXaHAJIBIK KOMEK YITICIH »XOHE KOPBITBIHIBI HOTWIKECIH 93IpJiey;, YCHIHBUIFAH
MOHUTOPUHTTETI  KEHmIeHAI  aMOyJaTOpJIBIK-€eMXAHAIBIK  KOMEKTI  IaijajaHy
JKaF TalbIHIAFbl JKYHECl )KoHEe MOJIEII d31pJICHIN KOWBUIFAH KeIeH Il aMmOyIaToOpIIbIK-
e€MXaHaJIBIK KOMEKTI TeCTUICY e THIMAUTITIH Oarajay

TeopusiibIK KoHe TIKIPOMeTiK MaHbBABLILIFBI. Ka3zakcrtan PecmyOnmukacer
NEHCAYJIBIK CaKTay TEOPHSICH aMOyJI1aTOPIIBIK-eMXaHAJIBIK KOMEKKe (KOJI JKEeTIMILTIK,
©3€KTUIIT, JEH KOI0, MEIWIMHAJBIK CayaTTBUIBIK, JKETKUTIKTUIK), IOPITepIIiK
amMOyJlaTopus JKOHE aypyXaHAJBIK YHBIMJAp 1Kl KOHE CBHIPTKBI HWHTETpaIus
YPAICTEPIH, KYPBUIBIC HH(PPAKYPBUIBIMBIH 9ICHAMACHl carachblHa 9CEP €TETIH JKaHa
HeT13r1 (hakTopsIapAbIH Typajibl )kaHa OUTIM OAMBITBUTFAH KEIISH I aMOyJIaTOPHUSITBIK-
E€MXaHAJIBIK KOMEK, WHIMKATUBTIK HOTWDKENIEPIH 1CKE aCBhIPBUTYBIH Oaramay YIIiH
OMICTEMEITIK TACLIIEp KemeH I aMOy1aTOPJIbIK-eMXaHaJIBIK KOMEK.

Ocsurarima, Kazakcran PecnyOnmkacel ToxipOWesIiK JCHCAYIBIK CaKTay YIIiH
KeJIeCl MHHOBAIMSUTBIK TEXHOJIOTHSUTAPbI YCHIH/IBI: JKOCTIap/Iay KOHE YHBIMIACTBIPY-
TEXHUKAJBIK IC-IIapajlapAbl JKY3€re achlpy oMICTepl XaJblKKa JKaH-KAKTHI
amMOyJ1aTOPJIBIK-€MXaHAJIBIK KOMEKKE KaThICThI KOJIJIaHBICTaFbl OU3HEC YJTICIHE KOIIy



KaMTamachl3 €Ty YIIH, HHPPaKYPBUTBIMIBIK 1CKE aChIpy YJTICIH KaJbIMTaCTHIPYIBIH
KEIIIeH/II KOMEK KOPCETyre Kypasibl PEeTiH/Ie XaJBbIKTBhIH JKaH-)KaKThl aMOyIaTOPJIbIK-
E€MXaHAJIBIK KOMEK aJyblH, WHAMKATOpJap JKYHECIH MOHHMTOPUHT  KEIICHI
e3repicTep, KemeHAl aMOyJaTOPJIbIK-€eMXaHAJIbIK KOMEKTIH VJTICIH maiganaHy
JKaFJaiblHIa eTyre OareIT Oepy.

Koprayra miblrapbliFaH Karaanjap:

1. XanpIKTBIH camajbl MEAWIIMHAIIBIK KOMEKKE JIeTeH CYPAHBICHBIHBIH apTYhI
aMOyJIaTOPJIBIK-EMXaHAJIBIK KOMEK KOpPCeTyIIH Ka3lpri VITICIH XaJdbIKapablK
CTaHJapTTapFa CYWEHE OTBIPHIN JKaHE XaJIBIKTHIH MEIWIMHAIIBIK KOMEKKE JereH
KOKETTTITIH €CKePe OTHIPHIN, KYPBUIBIMABIK kKoHE (PYHKIIMOHAIABIK KalTa KYpPYIbl
KaKeT eTe/Il.

2. AMOymatopIibIK-eMXaHAIBIK KOMEK KOPCETYIIH YJTICl XaJbIKTHIH Caraibl
MEIUIIMHAIBIK KOMEKKE MYKT@KIBIFBIHA HETI3ACITCH JKOHE  METUIIUHAIIBIK
YHBIMAAPABIH MPO(UIAKTUKAIIBIK KBI3METIH KYIIEUTYTe OaFbITTajFaH MEMIJICKETTIK
OarmapiamMaHbIH HET13T1 KaFuaanapblH 1CKE achIpyFa MYMKIHIK Oepeal jKoHe CalbIn
KeJIITeH/IE, XaJIBIKThIH JCHCAYJIBIFBIH HBIFANTYFa )KOHE CaKTayFa acep eTe/l.

3. AMOymaropibiK-€eMXaHAIBIK  YABIMAAPABIH 1Kl JKOHE  CHIPTKHI
WHTETPANASIIBIK ~ YACPICTEPAl JKETULAIPY, HayKacTapra TOTEHINE >KAaTKBI3YIbI
a3alTynpl, OJIAPABIH €pTe KaOBUIMAyblH  YJIFAWTHIT — Oarajayfa, KeIIeHIl
aMOyJlaTOpPJIBIK-eMXaHAJIBIK ~ KOMEKTI  TaiijanaHy  JkaFmadblHAA  ©3repicTep
MOHUTOPUHITIH ©3 JICHCAYJIBIFBI YIOIH OPTaK JKayanmKEPIIUTIKTI  XaJIbIKTHI
KaMTaMacel3 €Ty, aMOYJaTOPJIbIK-eMXAaHAIBIK KOMEK  KOpCEeTy  YITICIHIH
MEIUIIMHANBIK ~THIMAUNTIH ~ Oarajay  KbI3METKEpJepal JKOHE  MalUeHTTEP.l
TpanchopMarysiay IpoueciHe TapTy ASHTeHIMEH, 1K jKOHE CHIPTKbI MHTETPALIMs
HOTHIKECIHE, TIPKETeH XaJIBIKTHIH JICHCAYJIBIFBIHBIH CalachlHa OH ©3repicTepre KO
KETKIZY JOpeKeCciHe Kapai.

Kapusiapiabimaap. Juccepranms TakplpeiObl OoiibiHIIA 19 FBUIBIME Makana
YKapusIaHIbI, COHBIH 1IIHIE Scopus AepeKkTep Oa3achlHa €HTI3UITeH XaJbIKapaIblK
FRUIBIME OackutbiMaapaa 1 makama, KP Bigim skoHE FBUTBIM MUHHCTPJITIHIH BimimM
JKOHE FBUIBIM CalachIHIAFbl OaKpljlay KOMHUTETI YCBIHFAaH OachuibIMaapaa 6 Makana,
XaJbIKapajablK KOH(MEpEHIMsIap JKUHAFbIHAH 8 FHUIBIMH JKapUsUIaHbIM JKoHE |
MOHOTpadUs KaPHUITAHIBI.

3epTTey HOTHIKEJIEPIH eHri3y: 931PJICHIeH JKOHE FhIIBIMH KYMBICTApP OOMBIHIIIA
ABTOPJIBIK KYKBIK OOBEKTIJIEPIHE KYKBIKTAPABl MEMJIEKETTIK TIPKEY TYpasibl KyaJiK
anraH, onapra: «Kemenal amOynaTopibiK-eMXaHAIBIK KOMEKTIH Moaemy, «Kemenm
MEIUIIMHAIBIK KOMEKTIH Yiricli (MbIcaiibl, AJMaThl KalachkiHAAFHl J[eHcay bk
Cakray), « YHUBEPCUTET aypyXaHachl YITICI» TaKbIPHIObI OOMBIHINA TKIPUOEITIK
NEHCAYJIBIK CaKTayFa FBUIBIMU 3EpTTEYJIep HOTHDKENIEpPIH ICKE achIpyFa allblHFaH
axtuepre: «Kemenal aeHcaysblK cakray yiaricly, «Kypek aypysl 6ap HayKacTapisl
KemeHa1 Oackapy Kaprackly, <«OKaH-KakTel aMOyJaTOPJIBIK-eMXaHAIBIK KOMEK
YIITICI» €HTI31ITEH.



ABSTRACT

of dissertation for the degree of Doctor of Philosophy (PhD)
on specialty 6D110200 - Public Health

Kuziyeva Gulmira Dilmuratovna

«Scientific substantiation of a model comprehensive outpatient
medical care»

Relevance. Models of organization of outpatient care are diverse and aimed at
solving a single task - improving the quality of public health by achieving the
necessary access to preventive, diagnostic and treatment services provided in the
primary health care. The pace of medical awareness, the increasing demands of the
population for accessibility and quality of outpatient services are increasing faster
than infrastructure, medical, and technological changes in the organizations of
primary health care. The transition to international standards for the design,
construction and equipping of outpatient clinics 1s in conflict with the current
regulatory framework for labor, wages, and the increasing actual burden on medical
personnel. As a result, the continuity and feedback in the system of out-patient
polyclinic care is disrupted; at the stages of its interaction with hospital and
specialized health organizations; the dissatisfaction of the population with the quality
of medical services is growing. New trends in the medical consciousness of the
population predetermine its new requirements for accessibility, a list and quality of
outpatient polyclinic services.

The aim of the study is to develop and test a model of comprehensive
outpatient care that ensures the strengthening and preservation of public health.

Objectives of the study:

1. To study and summarize the international and domestic experience of
modeling comprehensive out-patient and polyclinic care for the population.

2. To assess the current model of outpatient care organization from the point of
view of integration and continuity of rendering medical care to the population.

3. Identify the needs of the population in the basic services of outpatient care
and assess the satisfaction with the quality of care provided.

4. To carry out organizational and functional modeling of comprehensive
outpatient care for the population with the definition of principles, development of
technology and evaluation criteria in the formation of comprehensive outpatient care.

5. To evaluate the effectiveness of approbation of the developed model of
comprehensive outpatient care in the city.

Objects of the study: population attached to ambulatory polyclinic
organizations of Almaty city and Almaty region; city polyclinics of Almaty city Ne7
and Nel7; polyclinics of Zhambyl and Sarkand districts of Almaty region; ambulatory
polyclinic organizations of Bostandyk district of Almaty city and hospitals providing
cardiological assistance to the attached population of Bostandyk district of Almaty.



The subject of the study: the methodology of organization of outpatient care to
the population.

Research methods: information-analytical method, sociological method,
statistical methods, method of organizational-functional modeling, method of expert
assessments.

Scientific novelty: the basic needs of the population for receiving outpatient
care are defined: the leveling of stress and obtaining the full necessary medical
information when contacting an outpatient organization, a benevolent and favorable
environment and convenience in obtaining medical care, reducing the time spent on
receiving medical care, obtaining a full range of effective medical care of high
quality in the shortest possible time; for the first time in the public health sector, a
model of comprehensive outpatient care for the population has been scientifically
substantiated and developed, taking into account the population's need for medical
services, aimed at improving the quality of medical care for the population and
incorporating the principles of patient-centeredness, integration, continuity of
healthcare organizations and directionality to the end result; a monitoring system was
proposed in the conditions of using comprehensive ambulatory polyclinic care and an
evaluation of the effectiveness of the testing of the developed model of
comprehensive outpatient care for the population was made.

Theoretical and practical significance. Public health theory of the Republic of
Kazakhstan is enriched with new knowledge about the new system-forming factors
affecting the quality of outpatient care (accessibility, relevance, responsiveness,
medical literacy, involvement, adequacy), internal and external integration of
outpatient and hospital organizations, comprehensive ambulatory polyclinic care,
methodological approaches to indicative evaluation of implementation results
comprehensive outpatient care. At the same time, the following innovative
technologies have been proposed for practical healthcare in the Republic of
Kazakhstan: the method of planning and implementing organizational and
technological measures that ensure the transition from the existing model of activity
to the work in the context of comprehensive outpatient care to the population, the
instrument for providing integrated medical assistance to form the model
implementation infrastructure comprehensive outpatient care; a set of indicators for
monitoring the changes occurring in the conditions of using the model of
comprehensive outpatient care for the population.

Provisions to be protected:

1. In the context of increasing demand for quality medical care, the current
model of outpatient care needs a structural and functional reorganization based on the
use of international standards and the adequacy of the population's need for medical
care.

2. The model of comprehensive out-patient-polyclinic care is based on the
population's need to receive quality medical care and allows implementing the basic
principles of the state program aimed at strengthening preventive activities of
medical organizations and, ultimately, will affect the strengthening and preservation
of public health.



3. Monitoring of changes taking place in the conditions of using comprehensive
outpatient care allows one to assess the decrecase in the level of emergency
hospitalization of patients, increase their early turnover, improve the processes of
internal and external integration of the outpatient organization, ensure the joint
responsibility of the population for their health; the evaluation of the medical
efficiency of the model of comprehensive outpatient care should be carried out by the
degree of involvement of staff and patients in the process of transformation, by the
results of internal and external integration, by the degree of achieving positive
changes in the quality of health of the adherent population.

Publications. 19 research papers were published on the topic of the dissertation,
including 1 article in the international scientific publication included in the Scopus
database, 6 articles in the editions recommended by the Committee for Control in
Education and Science of the Ministry of Education and Science of the Republic of
Kazakhstan, 8 publications in collections of international conferences, 1 monograph.

Implementation of the research results: certificates of state registration of rights
to copyright objects for scientific works "Model of comprehensive out-patient-
polyclinic care", "Model of comprehensive medical care (on the example of public
health services in Almaty city)", "University clinic model"; Acts of implementation
of the results of research work in practical public health services on the themes:
"Model of comprehensive outpatient care", "Model of comprehensive medical care",
"Card of integrated management of a cardiac patient".
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