Patient Education Checklist
Student Name:___________________________________
	Skills Observed
	Yes
	No

	Explanation of medical Information is correct -  1 mark each up to 5 points
	
	

	· Definition of illness and explanation of its course
	
	

	· Explanation of intervention and reason for intervention
	
	

	· Explanation of choices to make re progress, treatment, etc.
	
	

	· Asked about allergies to medications
	
	

	· Named drug  (Students do not need to know dosing regimens)
	
	

	· Described expected outcome
	
	

	· Explained duration of treatment
	
	

	· Explained possible adverse effects
	
	

	Oral Communication Skills  - 1 mark each, up to 5 points
	
	

	· Gave information in steps or manageable chunks, key “teaching points” 
	
	

	· Clarified with examples, comparisons, analogies etc. 
	
	

	· Spoke clearly & audibly
	
	

	· Spoke at an appropriate level, with appropriate level of terminology
	
	

	· Allowed time for patient processing and used repetition where needed
	
	

	· Listened well to patient questions and gave effective responses to patient
	
	

	Visual Communication Skills  - no additional points for this   1 mark
	
	

	· Used visual and graphic aids consistently and in tandem to reinforce verbal explanations 
	
	

	Eliciting Patient Understanding and Participation – 1 mark each up to 2 points


	
	

	· Assessed patient understanding through “tell back”, open-ended questioning, or patient demonstration or explanation
	
	

	· Assessed willingness and ability to adhere through explicit open-ended questioning on adherence (compliance) e.g. cost, timing (dose regimen), delivery mode for patient (liquid, gellcaps, etc.)
	
	

	Comments
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