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BURNOUT AMONG KAZNMU STUDENTS AND HEALTH CARE PRACTITIONERS OF
SOME INSTITUTIONS IN ALMATY

Resume: Health care practitioners are between their own problems (difficulties of own life), and patient problems what
doubles social and psychological burden. Their professional activity involves the emotional intensity and a number of the
factors causing stress. Burnout begins to cultivate its seeds during the medical school days. That is why doctors and nurses,
including medical students are at risk of burnout and features of its formation issues, prevention and treatment acquire
special relevance

Aim: to identify the burnout degree among medical students and medical staff of some institutions in Almaty.

Material and Methods: Analysis of health care practitioners questionnaire’s answers based on Maslach Burnout Inventory
adapted by N. Vodopyanova, E. Starchenkova among 4 hospitals in Almaty: 1- physicians of Almaty Veterans House, 2 -
palliative care practitioners, 3 - primary health care Department’s specialists of Internal Medicine Clinic associated with
KazNMU and 4 - Polyclinic Ne20 medical staff and second and fifth courses medical university students (Almaty, KazNMU).
Total amount of participants in the study were 668 persons.

Results and discussion. Results of study showed that among surveyed persons the middle, high and extremely high degree
of burnout syndrome are found. The manifestations of high and extremely high degree of burnout is greater among N220
Almaty Polyclinic’s medical staff. Also the high level was identified in "low personal accomplishment" among 2nd year
students and the "depersonalization" among 5th course medical university students.

Conclusions.The findings reflect the necessity for the further research of studying the major external factors of burnout
depending on the scope of activities and further search for new effective and safe methods of burnout prevention and
disorders correction of functional conditions, associated with this syndrome.
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IPPEKTUBHOCTD AEATE/IBHOCTHU KA/IPOBBIX PECYPCOB 3IPABOOXPAHEHH I HA IIPUMEPE
CIIEOUAJIMCTOB CECTPUHCKOI'O JIEJIA

YAK 614.25:614.253.82

BasxcHocmb kadpoebix pecypcog 30pagooxpaHeHusi 06yca084eHa cAedylowWumMu Gakmopamu: mpyoosbvle pecypcbl S8AsH0mcs
cmpamezuveckum Kanumasaom (cocmagasiom okoso 10% ecex Mupogbix mpydosblx pecypcos); Ha 00110 KadposblX pecypcos
npuxodumcsi do 80% 6r0dxncema cekmopa 30pasooXpAaHeHUs:; 80 8CeX CMPAHAX HAO.100aemcst HEYKJAOHHbIU pocm hompe6Hocmu
8 KadpoBblX pecypcax.

Katoueswle c08a: kadposvie pecypcbl 30pagooxpaHeHusi, MeQuyuHcKue cecmpbl, 3¢eKkmusHocms dessmeabHOCMU, YCA08US
mpyda, opzaHuzayusi mpyoa

AKTyanbHOCTb. CHCcTeMa 3/1paBOOXpPAaHEHHUsT HYX/AaeTcs
B TNOBBbILEHUH 3QPEKTUBHOCTH TPYAOBBIX PECYPCOB
0CO6EHHO B YC/IOBUSIX HU3MEHEHHs JieMorpadpuyeckoit
CUTYallMH, POCTa XPOHUYECKOW MATOJIOTUH, YXY/IIEHHUs
KauyeCTBEHHBIX XapaKTePHUCTUK TPYZOBOTO MOTEHIHaA.
MHorve wucclefoBaTeJd OTMEYAIT, 4YTO BbICOKAas
COIIMA/IbHO-9KOHOMHYECKast 3HA4YMMOCTh
3paBOOXpaHEHHUs  COYeTaeTcsi C  €ero  HHU3KOH
BHYTPHUOTpacJeBOl 3G PEeKTUBHOCTBIO [1-6].
CrnenuasrcThl CECTPUHCKOTO JieJla COCTABJSIIOT CaMyHo
MHOTOYHCJEHHYI0  NpodecCHOHA/NbHYI  TIpyINy B
cucreMe 3/lpaBOOXpaHEHHH, M03TOMY oT
3¢ deKTUBHOCTH JleATeJIbHOCTH CECTPUHCKOTO

MepcoHajJa BO MHOIOM 3aBUCUT pe3y/JbTaTUBHOCTb
MeJJULIUHCKOM MOMOIIH.

Ileap wuccaefOBaHUMS -  OLeHUTb 3PQPEKTHBHOCTb
JleITeJIbHOCTU MeAUIMHCKUX CecTep Ha OCHOBaHUH
pe3yJIbTaTOB COLIUOJOTUYECKUX HCCef0BaHUM
Martepuansl M  MeTOAbl MccaeaoBaHusa. [ia
CPaBHUTEJILHOTO aHa/iM3a UCTOJIb30BaHbI
ony6JIMKOBaHHble pe3yJbTaTbl HccaefjoBaHUM 33,731
MeJULMHCKUX cecTep B 12 cTtpaHax EBponsl [7], a Takxke
pe3yJbTaThl CO6GCTBEHHOTO HccleJ0BaHUs.
Couyosiornyeckoe  HcclefioBaHHe  (aHKeTHpPOBaHHE)
MpPOBOJAMJIOCE OJHOMOMEHTHO, AJIS1 ONpeJie/ieHHs 3aTpaT
paboyero BpeMeHHM OblJa pa3paboTaHa KapTa caMo
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XpOHOMeTpaxa. B ompoce NMpUHSIN yd4acTHe MeACeCTphI
60JIbHUYHBIX u aM6yJ1aTOPHO-MOJTUKIMHHUYECKUX
opraHusanui r.Anmartel (n=386).

50-59 net
17%

1%

40-49 ner
26%

m20-29ter ®30-39ner  =40-49 ner

Pe3ynbTaThl HcCAeJ0BaHUA YHCIEHHOCTh MeJCcecTep
aM6yJIaTOpHO MOJIMKJIMHUYECKUX opraHusanui
coctaBuia 21% (n=80), crauuronapos (n=306).
Pacnpeznenenue PECIIOH/IEHTOB no
NpeJCTaBJIeHO Ha PUCYHKe 1.

BO3pacTy

60 ner u cTapie

20-29 ner
29%

30-39 ner
27%

E50-59 rer W60 ner u crapiue

PucyHok 1 - PacnipesiesieHne MeJULIMHCKUX CECTED 110 BO3PACTY

TakuM o6pa3oM, Ha NepBOM MecTe OblJa BO3pacTHas
rpynna  20-29 getr (30%), uTOo o0OBACHAETCA
npeobyajlaHieM CcpeJd  PEeCNOHJEHTOB  MeJcecTep
60JIbHUYHbBIX OpraHM3alMi; Ha BTOPOM MecCTe - JIUIa B

Bo3pacte 30-39 setr (26%), Ha TpeTbeM- 40-49 jeT
(26%). Crapuwas Bo3pacTHas rpymma coctaBuia 18%.
Pacnpesenenne MeJULMHCKHUX ceCcTep IO YPOBHIO
KBa/TMQUKAIIMU IPEJICTABJIEHO HA PUCYHKE 2.

4.0% 7.2%

¥ Briciras KaTeropus
B rrepBast KaTeropust
" BTOpAst KaTEropust

¥ Oe3 KaTeropuu

PucyHok 2 - KBanuduKaoHHbBIN ypOBeHb MEAUIIMHCKUX CECTep

KBanndukanoHHble KaTeroOpuu UMesH 52,2 MefcecTep,
u3 HuXx 40% uWMesaM BBICUIYI KBaJUPHUKALHOHHYIO

COOTBETCTBEHHO. PacmpesiesieHne MeAUIMHCKUX CECTep
10 CTaXy paboThl NOKa3aHO Ha PUCYHKe 3.

KaTeropuio, neppyto M BTopyl 7,2% u 4%
4 B >15 jet; 53,30%\
mC. . - } .
B 50 5 net; 18,50% /S 10%61‘, 10-15 neer;
14,50% 13,70%
PucyHoxk 3 - PaciipeiesieHue MefcecTep 10 CTaXy paGoThl
W3 npuBelleHHBIX JaHHBIX BUJAHO, 4YTO HauGoJsee Xopomo M3BeCTHO, 4YTO OT INpodeccHoHaNIU3Ma
MHOTOYHUCJEHHYI0 TPYNIYy UMeJH MeJACeCTPhl CO CTaXXeM CeCTPUHCKOTO  IIepCOHA/a  3HAYMTEJbHO  3aBHCHT
pabotbl 6osee 15 set (53,3%). HaumeHsbluywo oo KayecTBO MeAMIMHCKOH mnomomu. Ha pucynke 4
CpeAiy ONpPOIIEHHBIX MeJiCcecTep MMeJsH CHelMaJiCThl CO IpeJCcTaBJeHbl  pe3yJbTaThl  Ompoca Bpaded U

craxkeM pa6oTbl oT 5 10 10 siet (14,5%).

MeJMIMHCKUX cecTep B 12 eBpoONeHCKUX CTpaHaxX II0
onpeJieIeHUI0 YPOBHA NPOo¢deCcCHOHAIBHbBIX YMEHHUH.
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MHEC HY’KHa HaﬂbHeﬁHlaﬂ
IIOAroTOBKA JJIA. ..

MOU HBIHCIIHUE YMCHUA
COOTBETCTBYIOT MOUM...

MoH mpodecc. YMEHHUS
TIO3BOJIAIOT BHIIOJIHAT. . .

B Bpaun

B MmencecTphl

PucyHok 4 - luc6ananc npodeccuoHaNIbHBIX YMEHUH Bpauel U Mescectep no AaHHbIM ESWC, 2014 r.

TakuMm o6paszoM, 25% MeJULUHCKUX CECTep CYUTAIOT,
YTO O0O6JIAJAIT JOCTATOYHBIMM MpPodecCHOHATBHBIMU
YMEHHUAMH [JIs1 BBINOJHEHUs1 6oJjiee CJIOXKHBIX 3ajJad, a
30% omnpolUeHHBbIX MEJULMHCKUX CeCTep HYXAAKTCHd B
JaJibHeHIIed MoJroTOBKe JJIsl YCIELUIHOTO BbINOJHEHHUS
npodeccHoOHaNbHBIX 06s3aHHOCTEH. BaKHO OTMETHTB,
YTO MeHee II0JIOBUHbI MeEJCECTEP CYUTAKT, UYTO WX
npodeccuoHa/lbHbIE yMeHHUS COOTBETCTBYIOT
BBINOJIHSIEMBIM 33/1a4aM.

[lo pesysnbTraTaMm  Haulero  ucciaenoBaHus  31%
ONpPOIIEHHbIX MEJAULUHCKUX CECTep  HCIBITHIBAIOT
NOTPEOHOCTh B YJYYIIEHUH CBOUX NMPOdEeCCHOHATBHBIX
ymeHud. 40%  pecnoHZEHTOB  CYUTAT  CBOMU
npodeccioHa/lbHble ~ YMeHHUsl  JJOCTaTOYHBIMH  JJIsl
BBINOJIHEHUs Pa6oThl U 29% roTOBBI BBINOJIHATL GoJiee
ClI0XKHBIe TpodeccuoHaNbHblEe 33aud. Bosiee HU3KHe
nokKasaTesu HpodecCHOHANTBLHON TOTOBHOCTU MOXHO

00BSICHUTD HECKOJIbKUMHU INpUYIrUHaMU:
HECOBEpUIEHCTBOM cyu_(eCTBy}ou_(eﬁ CHUCTEMDI
IOATOTOBKH CEeCTPUHCKHX KaJpoB, OTCYyTCTBUEM

JubdepeHIMPOBAHHON OMJIaThl TPyJa MO0 KOHEYHOMY

pesy/bTaTy, HepaloHaJbHbIM
0051I3aHHOCTEH  MeEXAY  CpeJHUM U
MeAUIMHCKUM IIEPCOHAJIOM U T.IN.

B  ycroBusx — Hapacrawuero —JeduuuTa  KaZpoB

pacnpeziesieHHeM
MJIa/ILIUM

3/paBOOXpaHeHHUs npo6seMa paLKOHAIBHOTO
KCII0JIb30BaHUA TPYAOBBIX peCcypcoB, IpHOGpeTaeT
0cobyI0 3HAYUMOCTb [8-11]. Cpenu

HEKBaJMQUIUPOBAHHBIX 33/la4y, 4YacTO BbINOJHAEMbIX
MEJUIMHCKUMHU CECTPAMU, OTMEYEHbBI CIeYIOIHE:

— [0CTaBKa TeJIeXeK C MUTaHUEeM;

— BBINOJIHEHHE yX0Jla, He TPe6YIoLIero CecTpUHCKON
KBaTUQUKAIUHY;

— TPaHCHOPTHPOBKA MAllMEHTOB B GOJILHULIE;

— y06opkKa nmasat U 060py/J0OBaHUS;

— 3aMelleHHMe B HECECTPUHCKUX CHAyx0ax MOpH
OTCYTCTBHHU APYTUX pAGOTHHUKOB;

— THoJiyyeHHe 060pyAOBAHUS U MATEPHUAJIOB;

— OTBeTbl Ha TeslepOHHble 3BOHKH M BBIIOJIHEHHE
CEKpEeTapCKUX 00S3aHHOCTEH. JTa mpobJseMa SIBJSETCS
aKTyaJIbHOM MPaKTUYECKH /IJIs1 BCEX CTPaH — PUCYHOK 5.
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PucyHox 5 - Uucno HekBa/iupUITMPOBaHHBIX 33/1a4 (%), KOTOpbIE YAaCTO BBIMOJHAJIUCH Me/ICECTPaMH BO BpeMsl IOC/Ie/JHETO
nexxypcrsa (o manHbiM W.Sermeus, RN4CAST, 2014)

Pe3ysnbTaThl Hallero HccjaeOBaHUsA IOKa3ajld, 4TO Yy
MEeJUIMHCKUX CecTep CTalMOHApOB JOJII  4acTo
BBITIOJIHSIEMBIX HEeKBIMQUIMPOBAHHBIX  33/ady,
coctaBssieT 15%, a y cecTep MOJIMKIMHUKKA 0K0J0 11%.

Cpean npodecCMOHaANbHBIX 3ajady, Ha BBINOJHEHHE
KOTOpBbIX y MEJUIMHCKHUX CecTep 4YacTO He XBaTaeT
BpEMEHH, 0Ka3aJIuCh cieaytolue — Tadanna 1.

Ta6mx1ua 1 33,[[3‘{1/1, Ha BbINIOJIHEHHWE KOTOPbIX Yy MEAWIMWHCKHUX CeCTep He OCTaJIoOCb BpEeMEHU BO BpeMdA IOC/JAEeNHEro

nexypctBa (%), mo nanabiM RN4CAST, 2015

CecTpUHCKHE 33/1a4H, OCTABIINECS = o
HEeBbIII0JIHEHHBIMU s . =
% = = © 5
=~ x g:: = or) 5 =
— = = = ] =~
A = T = = A >
3 = 5 2 & g 2
23} < o) e 2 = =]
MOHUTOPHUHT 32 COCTOSIHUEM NaljMeHTa 28 34 26 56 37 16 15
Yxo 3a KOoXXel 23 21 24 59 28 21 16
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OGyyeHMe NalMEeHTOB U YJIEHOB CEMbH 44 52 24 56 53 61 30
CBoeBpeMeHHas pa3jaya JIeKapCTB 22 22 12 33 20 12 15
YnpasJieHHe 60JIbIO 16 7 7 28 19 5 8
['urueHa noJiocTu pTa 42 28 29 62 29 42 23
BrinoJsiHeHWe Ha3HAYeHUH U poLesyp 12 11 8 26 15 5 3
O61ieHe ¢ maleHTaMu 59 66 36 49 81 37 51
Takum o6pasom, npo6sema 3ddexTUBHOCTH H3BecTHO, YTO Hey/OBJeTBOpUTEJbHAsA paboyas cpeja
HCIOJIb30BAaHUSI CECTPUHCKOTO TpyAa He TepseT MOXeT OBbITb HPUYMHOW NpPOdEeCCHOHANTBHBIX OIMIHUGOK,

AKTYaJbHOCTH, T.K. OCTAIOTCSl HEBBINOJHEHHBIMU O4YeHb
BaKHble  npodeccHOHa/NbHble 33ja4yu. Hampumep,
obydyeHHe IALUEHTOB INPAKTHYECKHM HaBbIKaM CaMoO
yXo0Jia U CaMOIIOMOIIY, OGy4eHHe POJICTBEHHUKOB YXOIy
3a XpPOHUYECKUMH OOJIBHBIMH, CECTPUHCKUHA MOHUTOPHUHT
3a COCTOSIHMEM NallMeHTa U T.IL

B nHamem uccrnefoBannu  60% ONpOIIEHHBIX MeJcecTep
CTallMOHapa OTBETHJIH, YTO Ha OOIleHHe C MallMeHTaMU
y HUX octaeTcs «MeHee 30 MUH B cMeHy», 30% cecTtep
MOTYT YJeJUTb 3TOMYy BUAY AeATeJbHOCTH «oT 30 o 40
MUHYT», U ToJbko 10% - 6osee 40 MHUHYT B CMeHy.
TakuMm o6pa3oM, mnpu Harpyske B 20 DaIUeHTOB,
MeJICECTPA B CPEJIHEM MOXKET YJEJIUTh He 60Jsiee 2 MUHYT
KaXkoMy nauueHTty [12-15].

CUH/IpOMa 3MOIMOHAJBHOIO BBITOPAHMSA, HApYIIEHHUS
TPYZAOBOW JAUCLUHUIUIMHBI U TeKy4yecTH KaJpoB [16-17].
KauecTBo paGouel cpeApl BKJIOYAET HECKOJBKO
XapaKTEePUCTHK: 6e30MacHOCTb (3amuTa oT
npodeccHOHaNbHBIX PHUCKOB, CTPECCOB), MUHUMM3ALUA
HEraTUBHOTO BJIMAHMA pabOThl Ha YacTHYI0 >HU3Hb
(rubkue rpaduxku paboThl, colpajJbHasl TOJIMTHKA),
omJjaTa TPyAa, BO3MOXHOCTb IIOCTOSTHHOI'O OOy4YeHHUs U
npo¢decCHOHATBHOTO pa3BUTHS, obecneyeHue
HeoOX0JUMBbIMHU pecypcaMu /iJis paboThl.

B pesysbTaTe MpoBeJleHHOr0 ONpOCa yCTAaHOBJIEHO, YTO
YYBCTBO Y/ OBJETBOPEHHOCTH paboTOH B OGoJibLIeid
cTeneHU 3aBUCUT OT omaaThl (31%) U ycinoBui Tpyaa
(23%) - pucyHoOK 6.

13%

23%

¥ ormtara Tpyaa

B yciioBus Tpyaa

OpraHHU3aIIOHHAs
KyJbTypa

B yBa)xeHHE K
npodeccun

PucyHok 6 - ®akTopbl, BAUSAIOLIME Ha Y/JOBJIETBOPEHHOCTb PabOTON

TakuM 06pa3oM, pe3ybTaThl COLMOJOTUYECKOT0 OIlpoca
MeJUIMHCKHUX CcecTep MOATBEPAWUIU HaJU4yMhe psja
HeraTUBHbIX GaKTOPOB, BAUAKOIIUX HAa 3¢ PEeKTUBHOCTb
CEeCTPUHCKON NOMOLH, B YaCTHOCTH:

HECOOTBETCTBUE MOJATOTOBKU CECTPUHCKUX KaZpOB
COBpeMeHHbIM Tpe6OBaHUAM CHCTEMbI
3/lpaBOOXpaHeHUsd;

Hey/Z0BJIeTBOPUTEJIbHbIE YCJIOBUS W OpraHU3alus
TpyJa (BbICOKHE HArpy3Kd, OTCyTCTBHE pa3rpaHUYeHUs
MOJIHOMOYUH CECTPUHCKOTO W MJIQZIIEro MeJUIUHCKOTO
fepcoHasia ¢ nepejayeil NOCJAeHUM YaCTH CECTPUHCKUX
MMOJIHOMOYMH;

HecoBepllIeHHbIe MeXaHU3MbI
TPYy/1a, HU3KUH NPeCTHXK MpodecCuu.
Jns yaydmenuss 3¢ GeKTUBHOCTH CECTPUHCKOTO TpyAa
Heo6X0/JMMa PeCTPYKTypHU3alus JesITeJbHOCTH CecTep,
KOTOpasi BKJIOYaeT:

CTUMYJIMPOBaHUA

pa3paboTKy U  BHeJpeHHe Jl0Ka3aTebHbIX
npodeccHoHaNbHBIX CTAHAPTOB, ONpPeAe/SIOLIUX 06'beM
MOJITHOMOYUH U OTBETCTBEHHOCTH,

COBepIIEHCTBOBaHME 06pa30BaTe/bHbIX CTAaH/JAPTOB,

— HOPMHpOBaHHE TpyAa, YJaydlleHHEe COLHATbHON
3alllUTHI,

— TOBBIIIEHHE  OPTraHU3allMOHHOW  KYyJbTYpbl B
MeJJULIUHCKUX OpraHusaluax; -BHeJIpeHHe

ZnddepeHUPOBAaHHON ONJIATHI TPYAQ,

yJaydllleHhe YCJIOBUM Tpyaa (3proHoMHKa pabodero
MeCTa, KOMIbIOTEPU3aLUs),

obGecriedeHre BO3MOXHOCTEH caMopeanu3anud |
HeNpepbIBHOTO NPOGECCHOHANBHOTO PAa3BUTHS.

CTpaTern4eckoro
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MEMIPBUKE ICI MAMAH/IBIFbI MBICAJIBIHJA JEHCAYJIBIK, CAKTAY AbIH KAJAPJBIK, PECYPCTAP
KbI3METIHIH, TUIMALIITT

Tyitin: [leHcaynblK caKTayAarbl KaJApJap/blH MaHBI3JbLIBIFEl Keseci ¢aKTOpJapMeH Heri3jie/ireH: eHOeK pecypcTapbl
CTpATErUsJIbIK KaUTas GOJIbIN TabbLIaAbI (9eM/[iK eHOeK pecypcTapbiHbiH, 10% KybIFbIH KYpai/ibl); JeHCayJbIK CaKTay
cekTopbl OromkeTiHiH 80% KaJpJbIK pecypcTap/iblH YJeCiHe Tueji; GapJiblK esjeplie KaJpJblK pecypcTapfa JereH
TAMUIBUIBIK XKbIIJIAH XKbLJIFa 6Cy/Ie.

Ty#iHAi ce3aep: JeHcayJbIK CaKTay/blH KaJpJIbIK pecypcTapbl, MeHip6uKesiep, KbI3METTiH, TUIM/iJIIri, eHOeK KaFJaibl,
eH6eKTi YUBIMAACTBIPY.

G. KASHAFUTDINOVA, A. KYZAEVA, M. RAMAZANOVA, A. MURATCHAN
EFFICIENCY OF HEALTH WORKFORCE PERFORMANCE IN THE CASE OF NURSING

Resume: The importance of human resources for health due to the following factors: in all countries it plays a central role in
health sector as a strategic capital (almost 10% of overall workforce); HRH take the biggest share in health sector budget
(80%); HR deficitis a growing problem.

The article presents the results of a study among nurses in Europe and results of own studies on the efficiency of the nurses.
Negative factors affecting the efficiency of the work were identified.

Keywords: HRH, nurses, efficiency of workforce, working conditions, work organization
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